
CASE STUDY

PROBLEM 

Zoho Books Modifications
along with API Change

The Client's Zoho Solution in use required 
an API change due to API requirements update
from Zoho. Not adhering to the change would result in the
Client's Zoho Solution to not work beyond the API change
deadline. All APIs that were triggering any automations
with Zohobooks needed to be changed.

The client operates within the logistics industry with nationwide operations.

The transformation allowed the client to continue to operate without any road-blocks tied to
operational lag from an entire system coming to halt for a complete API update solution.
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TOPIC:

SOLUTION 

The client is at a state now where all their 
automations adhere to the API changes from
Zoho. As a consequence, the client would
not experience any lags or issues from that
aspect, at using Zohobooks!

TRANSFORMATION 

All APIs in place and their configuration had
to be taken into account and their functional routing,
adaptionn and testing had to be catered to as part of this
change. An update at their existing APIs was done and all
aspects had to be coordinated with the client's team for a
smooth transition, where it was needed. 

INDUSTRY:

ERPHUB’S IMPACT:
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